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Plan for Back-to-School Child  

Care Needs Now 
Now is the time to think about your back-to-school child care needs, before 

summer ends. Check with your preferred child care provider to ensure that 

space is available for your children this fall. Once you know your child care 

needs, contact your child care case worker to make sure your child care 

subsidy is ready to start in August or September. Parents who do this early 

will enjoy quicker service in person or over the phone. Use the Parent Portal 

to check your current authorization before contacting your local agency.  

Changing Child Care Providers? 
MyWIChildCare EBT cards pay one specific provider at a time. If you 
need to change providers, you must contact your local child care agency: 
 

 Ahead of time, so they can help you plan for any changes to your child 

care subsidy. 

 Before the last business day of the current month before you switch 

child care providers. 

 Immediately, if your child stops attending your current provider or a last-

minute change in providers occurs. 

Use the New MyWIChildCare  

Parent Portal 

The new Parent Portal is open 24 hours a day, 7 days a week, and is mobile-
friendly. You can log in to the Parent Portal using your Access ID and 
password. Use the Parent Portal to: 
 

 View your child care authorizations 

 Check the balance on your MyWIChildCare EBT card 

 Connect to Fidelity Information Services (FIS) and make a payment in 

seconds 

 Read your notices (authorization, subsidy fund amounts and transactions) 

 
Coming in October 2017, the portal will offer new functions to save you time. 
You will be able to: 
 

 Send requests for new authorizations to your child care case worker 

 Send requests to change your provider or hours 

 End an authorization 

 
Access the Parent Portal at:  
https://mywichildcareparents.wisconsin.gov Mobile view of the  

MyWIChildCare Parent Portal 

https://mywisconsinchildcareparents.wisconsin.gov

